
The PA Network offers a comprehensive remote maintenance solution that enables secure 
connections between our service and engineering staff and our clients’ machines or systems via 
the internet. This solution is readily deployable and does not require any technical proficiency on 
the customer’s part. As a result, on-site service visits that are expensive and time-consuming are no 
longer necessary, resulting in a cost-effective and efficient service approach that is both intelligent 
and sustainable. In addition, the PA Network allows for real-time monitoring and troubleshooting, 
enabling our service personnel to quickly diagnose and resolve any issues that may arise. This high 
level of efficiency minimizes downtime and prevents potential problems from occurring, ultimately 
resulting in increased productivity and customer satisfaction.

To guarantee the privacy and security of data transmitted between devices, the PA 
Network utilizes end-to-end encrypted IPsec VPNs. This encryption protocol provides 

a high level of protection against unauthorized access, data breaches, and other 
cybersecurity threats. In addition, this technology ensures that the data remains 

confidential, authentic, and intact during transmission, giving our customers peace of 
mind knowing that their sensitive information is secure at all times.

How PA Does It:

•	 Remote Service Troubleshooting
•	 Remote Engineering Support
•	 Remote Software Updates

Main POI’s:

BIG Time Service Without The BIG Time Price!

•	 High-security encrypted communication via VPN and SSL connections
•	 Two-factor authentication for increased security
•	 Local control of the VPN connections via hardware key switch
•	 Secure communication via the standard ports of your firewall

Key Features of Unit:
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